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| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

I am writing because | am very concerned about the Federal Communication Commission’s {FCC’s)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people. :

{ am concerned that if the FCC's proposals go into effect, | won’t have what the ADA promised me -
choice in my VRS equipment. The products | now use were designed by deaf people for deaf people.
Hearing people have choices. | want choices.

I am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

I am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
guality of my service will suffer. 'm concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. 1 don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivaiency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely,
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| am a deaf person who uses Video Relay Services (VRS} for my communication with hearing people. VRS
is a communication tool { use every day.

I am writing because | am very concerned about the Federal Communication Commission’s (FCC’s)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people. :

I am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. The products | now use were designed by deaf people for deaf people.
Hearing people have choices. | want choices.

| am concerned that if the FCC's proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

i am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. 'm concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. 1 don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services I currently enjoy are maintained.

Sincerely, i
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| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

I am writing because | am very concerned about the Federal Communication Commission’s (FCC’s)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people. '

I am concerned that if the FCC's proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. The products | now use were designed by deaf people for deaf people.
Hearing people have choices. | want choices.

I am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

tam concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. ’'m concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. I don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services I currently enjoy are maintained.

Sincerely,
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| am a deaf person who uses Video Relay Services {VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

| am writing because | am very concerned about the Federal Communication Commission’s (FCC’s)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

| am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

| am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

| am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
guality of my service will suffer. I'm concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices —in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely,
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

I am writing because | am very concerned about the Federal Communication Commission’s (FCC's)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people {like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

| am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me ~
choice in my VRS equipment. { want to keep options available in choosing products that were designed
for deaf people. | want choices.

| am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

| am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I’'m concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely,

Name: [ e C odcluo€ l(

Title: . ’ _ 2
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| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

I am writing because | am very concerned about the Federal Communication Commission’s (FCC’s)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

[ am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

| am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

[ am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I’'m concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely,
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Address: 116 W. BRAESIDE D iz
Telephone Number:

447657 512

Fo. of Copiss reg'd ‘ }

List £BCDE




Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

| am writing because | am very concerned about the Federal Communication Commission’s (FCC’s)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

I am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

[ am concerned that if the FCC’s proposals go into effect, | won’t have a chaoice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

I am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I’'m concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services [ currently enjoy are maintained.

Sincerely, _ ———
Name: Lg% M?A/
Title:

Address: P J_U 6 M&w /

Telephone ber:
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| am a deaf person who uses Video Relay Services {VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

| am writing because | am very concerned about the Federal Communication Commission’s (FCC's)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

| am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

I am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

I am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. 'm concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely, .
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t am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

| am writing because | am very concerned about the Federal Communication Commission’s (FCC's)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people {like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

I am concerned that if the FCC's proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

| am concerned that if the FCC's proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

| am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I’'m concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely,
-T;i;:-e: Pity Lijg A= p M K w
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[ am a deaf person who uses Video Relay Services {VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

I am writing because | am very concerned about the Federal Communication Commission’s (FCC’s)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

| am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

| am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

| am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely,

Nalme:Qames Karzel
Title:
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| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

| am writing because | am very concerned about the Federal Communication Commission’s (FCC's)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

{ am concerned that if the FCC’'s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

| am concerned that if the FCC's proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

1 am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I’'m concerned that with very limited resources, VRS providers might
have to make changes that would result in tonger hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely, .
Name: "> d\cg_y ém,ebe_LZ/
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

| am writing because | am very concerned about the Federal Communication Commission’s (FCC's)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS} is the most functionally-equivalent communication service for deaf
people.

| am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

I am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

I am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely,

Name: 6@4#9( §u,u0c,m/7
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| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

| am writing because | am very concerned about the Federal Communication Commission’s (FCC’s)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

| am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

| am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

| am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices ~ in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincer
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| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

| am writing because | am very concerned about the Federal Communication Commission’s (FCC's)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act {ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

| am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

I am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

| am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I’'m concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely,

Name: STEVE HagLiiK
Title:

Address: 56325 Say oY PR, LAke IN THE Hiws, (¢ G eIST
Telephone Number: 02;)4,. qu
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary NQV D on.,
445 12th Street, SW -VaU?
Room TW-A325 FCc as-,
Washington, DC 20554 “1 Room

CG Docket Nos. 03-123 and 10-51

| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

| am writing because | am very concerned about the Federal Communication Commission’s (FCC’s)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

I am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

| am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

I am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely,
Name: ‘//Inbr‘w Gﬁ’ﬁb

Title:
Qwﬁﬂﬁﬁf_cwdﬂz@ st LM MWM%M@[QvWViz;g

Telephone Number:
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary Receiveq & Inspecteq
445 12th Street, SW NG
Room TW-A325 V20201
Washington, DC 20554 FC
C Mail g
oom

CG Docket Nos. 03-123 and 10-51

| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

I am writing because | am very concerned about the Federal Communication Commission’s (FCC’s)
recent proposals to change the way VRS works. | can’t imagine life without the current services 1 use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA} moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

| am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

| am concerned that if the FCC’s proposals go into effect, | won't have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. |l want a choice.

| am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. ’'m concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary .
445 12th Street, SW Received & Inspected
Room TW-A325

Washington, DC 20554 NOV 202012

CG Docket Nos. 03-123 and 10-51 FCC Mail Room

I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

1 am writing because | am very concerned about the Federal Communication Commission’s {FCC’s)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act {ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

{ am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

i am concerned that if the FCC's proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

1 am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I’'m concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices - in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely, '£ {’ Ny ‘:
Name: D

Title: 3
Aid:ress:Z 2035V 210 6¢ KD W Ddweod, 72 (003D
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Marlene H. Dortch, Secretary

Federal Communications Commission Received & I”SDGCted
Office of the Secretary

445 12th Street, SW NOV 2 ¢ 2012
Room TW-A325

Washington, DC 20554 FCC Maijj Room

CG Docket Nos. 03-123 and 10-51

| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

[ am writing because | am very concerned about the Federal Communication Commission’s (FCC’s)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act {ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service {VRS) is the most functionally-equivalent communication service for deaf
people.

| am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

| am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

| am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I’'m concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely .

Name: el géo/\—?}

Title: P .
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Mariene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary

445 12th Street, SW
Room TW-A325 NOV 202012

Washington, DC 20554 FC
C Mail Ro
om

Received & Inspected

CG Docket Nos. 03-123 and 10-51

| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

I am writing because | am very concerned about the Federal Communication Commission’s (FCC’s)
recent proposals to change the way VRS works. | can’t imagine life without the current services { use. |
don’t want to see those services change!

The Americans With Disabilities Act {(ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

1 am concerned that if the FCC's proposals go into effect, | won’t have what the ADA promised me ~
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

I am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

| am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. 'm concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices ~ in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely,

Name: o GLATZLE

Title: ) -

Address: 26 ¢ Weshosibr. BLUD Mot 5;fa/e5‘/ Pl ber b
Telephone Number: Pod-520 - 9793
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary Received & Inspected
445 12th Street, SW
Room TW-A325 NOV 2 0 2012

Washington, DC 20554
FCC Mail Room
CG Docket Nos. 03-123 and 10-51

| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

I am writing because | am very concerned about the Federal Communication Commission’s (FCC’s)
recent proposals to change the way VRS works. | can’t imagine life without the current services [ use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

I am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

| am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the
guality of my service will suffer. ’'m concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely,
Name: ﬂw ﬂ-{o’y_c,
Title:

Address: Y¢y Leeward Lw., ﬂ.w7/<c Grive TL boivo
Telephone Number: (30-5e3- 64|

Mo, of Coplas rea'd. QM___

List ABCDE




Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary Received & Inspected
445 12th Street, SW
Room TW-A325 NOv 202012
Washington, DC 20554 .

FCC Mail Room

CG Docket Nos. 03-123 and 10-51

| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

| am writing because | am very concerned about the Federal Communication Commission’s (FCC’s)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

I am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

| am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

| am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I’'m concerned that with very limited resources, VRS providers might
have to make changes that would resuit in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices -~ in equipment,
providers ang quality. Pleasﬁqi re that the VRS services | currently enjoy are maintained.

~

Sincerely,

Name: Ma A SNIEWSIK |
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary Received & Inspected
445 12th Street, SW
Room TW-A325 NV 2 02012
Washington, DC 20554 )

FCC Mail Room

CG Docket Nos. 03-123 and 10-51

I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

| am writing because | am very concerned about the Federal Communication Commission’s (FCC’s)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS}) is the most functionally-equivalent communication service for deaf
people.

I am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

| am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I’'m concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,

providers guality. Pledseen re that the VRS services | currently enjoy are maintained.
Sincerely,

Name: o W bw&ws\(\
Title:

address: © 15 Brestidests O G‘N\R oz
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary .
445 12th Street, SW Received & Inspected
Room TW-A325 NGV 2 02012

Washington, DC 20554

CG Docket Nos. 03-123 and 10-51 FCC Mail Room

| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

| am writing because | am very concerned about the Federal Communication Commission’s (FCC’s)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionatly-equivalent communication service for deaf
people.

| am concerned that if the FCC's proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

| am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

I am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose gquality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely, '

Name: Wick/ GEATZEE

Title: i
Address: ALo wa*‘)éw%fméé.(/ﬂ HofFarnw Zsféf;s/ 248 b6/ T
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Marlene H. Dortch, Secretary

Federal Communications Commission Received & Inspected
Office of the Secretary

445 12th Street, SW NOV 202012
Room TW-A325

Washington, DC 20554 FCC Mail Room

CG Docket Nos. 03-123 and 10-51

I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

| am writing because | am very concerned about the Federal Communication Commission’s (FCC'’s)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

I am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. 1 want choices.

| am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

I am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely, =
Name: M M\H__

Title: '

Address: >3 »~ \b%@/w«*
Telephone Number: /
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Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary

Received & Inspected

445 12th Street, SW NOV 202017
Room TW-A325 .
Washington, DC 20554 FCC Mail Room

CG Docket Nos. 03-123 and 10-51

I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

I am writing because | am very concerned about the Federal Communication Commission’s (FCC'’s)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

I am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. 1 want choices.

I am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

| am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times and unreliable service. Hearing people
have a choice to choose quality service. | don’t want VRS quality to suffer because VRS providers have
no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely% >
Name: /“2y7f< 5. qiD VA

i : 4.; 7= ' & /: - ¢ r
Xgﬁr‘ess: /7;'5; /;g/»/’(//f/%ek '0/"’(/% %GIO)S) W@Z/OO/@
Telephone Number: 2.4/ d ~ z0é&- () 73 ‘

By signing this document, you are filing an official FCC proceeding. All information submitted, including names and addresses,
will be publicly available via the web. '




Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary Received & \nspected
445 12th Street, SW
Room TW-A325 NOV 2 02012

Washington, DC 20554
FCC Mail Room
CG Docket Nos. 03-123 and 10-51

t am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

| am writing because | am very concerned about the Federal Communication Commission’s (FCC's)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

| am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. 1 want choices.

I am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

| am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I’'m concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times and unreliable service. Hearing people
have a choice to choose quahty service. | don’t want VRS quality to suffer because VRS providers have
no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices —in equipment,
provujers and quality. Please ensure that the VRS services | currently enjoy are mamtamed

Sincerely, u[M E M/f

Name: L
e %@f Z;ﬁfwm% 00 [P, o 2
ress: /O

Telephone Number: &Lz/@ A=A é / (ZZ

By signing this document, you are filing an official FCC proceeding. All information submitted, including names and addresses,
will be publicly available via the web.




